Tenant Satisfaction Measures 2023-2024
Summary of Approach
The Regulator of Social Housing requires us to publish a summary of our approach used to generate the published tenant satisfaction measures. 
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	Requirement
	Response

	Number of responses
	1157

	Timing of survey
	11/01/2024 – 18/01/2024

	Collection Method(s)
	Mixed mode approach by telephone, email and postal.

	Sample Method
	Random, Stratified with quotas: Tenure, Age and Management Area

	Any weighting applied to generate the reported perception measures (including a reference to all characteristics used to weight results) 

	N/A

	The role of any named external contractor(s) in collecting, generating, or validating the reported perception measures

	Acuity Research & Practice Ltd
Collecting, generating, validating reported perception measures

	The number of tenant households within the relevant population that have not been included in the sample frame due to the exceptional circumstances described in paragraph below* with a broad rationale for their removal

	N/A

	Reasons for any failure to meet the required sample size requirements summarised in Table below**

	N/A

	Type and amount of any incentives offered to tenants to encourage survey completion

	Shopping Vouchers. 1x £50 Voucher and 2x £25 vouchers.

	Any other methodological issues likely to have a material impact on the tenant perception measures reported.

	N/A

	Summary of the assessment of representativeness of the sample against the relevant tenant population (including reference to the characteristics against which representativeness has been assessed)

	See below
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Tenure Population (No.) Population (%) Sample (No.) Sample (%)

General Needs 3205 74% 809 70%

Independent Living 1094 25% 347 30%

Temporary Accommodation 19 0% 1 0%

4318 1157
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Management area Population (No.) Population (%) Sample (No.) Sample (%)

Beeston 858 20% 241 21%

Chilwell/Toton 963 22% 256 22%

Eastwood/Brinsley/Newthorpe 860 20% 230 20%

Kimberley/Nuthall/Watnall/Awsworth 535 12% 150 13%

Stapleford/Bramcote/Trowell 1099 25% 278 24%

Temporary Accommodation 3 0% 2 0%

4318 1157
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Age Population (No.) Population (%) Sample (No.) Sample (%)

0 - 24 139 3% 33 3%

25 - 34 489 11% 113 10%

35 - 44 620 14% 144 12%

45 - 54 600 14% 142 12%

55 - 59 334 8% 92 8%

60 - 64 396 9% 111 10%

65 - 74 759 18% 222 19%

75 - 84 625 14% 200 17%

85+ 291 7% 86 7%

NO DATA 65 2% 14 1%

4318 1157


